LOVE YOUR DATA

Transform your data into an asset that delivers real value to your organisation

Delivering Insight to Drive Change

Redefining the way you manage your data and
unlock its potential
CXAIR for Health is built on our core platform CXAIR – a robust, scalable,
and highly performant data management and analytics platform that
enables you to bring together disparate data sources from across the
organisation into a single consistent and reliable information view,
providing the basis for all you information needs.
Delivering Insight

Connect your fragmented data siloes into a
single, scalable, self-service data platform
capable of providing your business with
actionable insight.

Driving Change

“What CXAIR for Health gives us is the ability to
find the areas that we need to target without
actually having to look.”
BEN WOMACK
SYSTEMS DEVELOPMENT MANAGE
LEEDS TEACHING HOSPITALS

Make informed business decisions based on
data driven evidence to deliver innovation and
improvements to your business processes and
performance.
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Your data, your way
CXAIR for Health enables you to take business
intelligence and analytics into new and exciting
territories, moving away from being simply a
‘back-office’ function operated by a small group of
expert users providing retrospective answers to
predefined queries and reporting problems.

Instead, CXAIR delivers insights which can be used to proactively drive
your organisation forward by identifying areas for improvement,
opportunities for service optimisation, and prospective efficiency
savings.
Designed with ease-of-use in mind, the CXAIR search-based interface
makes it simple for non-technical users to easily extract answers from
your data, as standard sophisticated presentation capabilities allow
users to create a wide variety of visually rich reporting and analytic
content for distribution around the organisation.
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Some of our clients

10k+
active CXAIR users
across the globe

3

See what our users have to say
“The decision would deliver an
annual £500,000 saving and would give
us the ability to redesign services around

the needs of patients and service users.”

“CXAIR for Health has allowed us to
put our data together how we want,

RICHARD TARRING
SIRONA HEALTHCARE

““Now we can pull the data from the

rather than trying to work to someone

various different systems and report in

BEN WOMACK
LEEDS TEACHING HOSPITALS

LOUISE STRACHAN
MIDLANDS PARTNERSHIP NHS TRUST

else’s model.”

one dashboard.”
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Turn data into information...
Connect

Combine structured, semi-structured and
unstructured data from multiple sources to
create a single consolidated and trusted
information asset

Insight

Enable your users to quickly and easily unlock
the insights buried within your data and to
answer their own questions

Transform

Transform your organisation by delivering
business change programmes underpinned by
evidence-based business insights
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CXAIR For Health
The healthcare industry is currently facing challenges on an
unprecedented scale. In an environment characterized by
spiralling demand, budgetary pressure, increased regulation, and
uncertainty, it is universally accepted that the system needs to
make significant and systemic changes if it is to continue to
deliver high quality care whilst keeping costs under control.

It is vital that your
organisation is able to
capitalize on the
opportunities that are
available for innovation
as they arise.

Specifically designed for use within the Healthcare sector, CXAIR for Health has been
helping NHS and Healthcare organisations to better manage their data assets and
leverage additional value from their data for over 10 years. It puts the power into the
hands of users within the organisation, avoiding IT bottlenecks delivering a truly
self-service ‘just-in-time’ information experience, enabling users to answers
questions as they arise, and provide decision-makers with insights they can trust to
form the basis of their decision-making.
Achieving optimum levels of efficiency within your organisation may seem like an

uphill struggle, however one asset available to all healthcare organisations which is
not currently being fully exploited is the vast amounts of data that is routinely
generated by all areas of the operation. CXAIR for Health enables you to realise the

potential within this data and unlock the opportunities that it offers for improving the
quality of care, delivering efficiencies, and making savings.
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Use CXAIR to create health solutions...
Unify

Perform

Protect

Archive

Join disparate data sets into a combined view
of organisational information and deliver
insights that your clinicians and operational
users can trust at a departmental or
enterprise-level.

Increase levels of trust and save money by
identifying potentially fraudulent transactions
within your operations and supply chain to
help stem the increasing tide of economic
crime within the NHS.

Performance manage your organisation or
department with real-time KPI tracking to
ensure that it remains on course and hits its
targets.

Procure

Unlock the power of your procurement data
and use the insights it delivers to maximise
the efficiency of your processes and save
money.

Maintain data that is subject to defined
retention periods in a secure and accessible
way which does not impact on operational or
clinical systems.

How will you use CXAIR?
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Customer snapshot
Midland Partnership
NHS Foundation
Number of staff: 8500+

Number of branches: 8
Deployment: Enterprise

Challenge

Required a new data management and reporting solution to replace their existing legacy
systems and data warehouse. The trust also had a requirement to bring their IT back in house to
provide them with direct access to their data and self-manage mandatory submissions.

Solution

CXAIR has been rolled out across the organisation allowing users to view, access and in some
cases create reports. The trust is now able to perform IAPT's mandatory dataset submission,
automate regulatory submissions as well as manage trust wide KPI dashboards.

Benefits

Trust wide data insight
Self-service data access
Automation of regulatory submissions
Reduced the time taken to submit returns
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Customer snapshot
Leeds Teaching Hospitals
Number of staff:18000+
Number of branches:7

Deployment:Departmental

Challenge

Leeds Teaching Hospitals required a solution to help them manage their fragmented
procurement systems and provide a single view to deliver efficiencies and promote innovation
within the procurement department. The trust anticipated that data collected as part of the
Scan4Safety programme held transformative benefits but were unable to unlock the potential.

Solution

Working with the team at Connexica a new procurement solution has been developed which
enables the trust to leverage the full value of their data and deliver the insight to help drive
innovation and promote change.

Benefits

Single view of procurement
Ability to proactively manage inventory
Quickly and easily identify areas for improvement
Removed manual tracking of products
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Customer snapshot
Sirona
Number of staff:300+
Number of branches:1

Deployment: Enterprise

Challenge

CXAIR was initially implemented to assist in the migration of reporting from a 3rd party supplier
to their internal IT department for commissioner reporting. The system also had to increase data
visibility for community based staff enabling them to upload and report on patient data whilst in
the field.

Solution

With CXAIR Sirona were able to seamlessly migrate from their previous 3rd party supplier
replicating over 200 reports in a tight timeframe and are now able to not only fulfil contractual
reporting requirements but also access near-real-time intelligence across their services
increasing data visibility

Benefits

£500,000 annual cost saving
Improved data visibility for community based staff
Upgraded from monthly reports to real-time analysis
Removed the reliance on a 3rd party supplier
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How CXAIR for Health

can benefit your organisation...
Increase the access to the information resident within
your data to the people who need it at the times that
they need it by providing ad-hoc querying and report
building capabilities direct to end users through the easy
to use point and click CXAIR interface. End users can access
answers to questions as they arise rather than having to put
in requests for information to a specialist IT function.
Reduce the amount of time and resource currently taken up with regular data
administration tasks by automating routine activities such as data refreshes, data
quality checks, the production of BAU reporting, the production of regular statutory
returns.
Increase the quality of information produced by making use of the extensive data
management functionality within CXAIR to automatically address data quality issues at
the point which the data is loaded into the platform from the source systems, or to
manipulate and pre-process that data in a multitude of different ways prior to
presentation.
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How CXAIR for Health can benefit your organisation

Begin to deliver a true ‘Business Intelligence’ capability to the
organisation by providing real information (rather than just data) that
delivers insights as the basis for informed proactive decision making.
The analytics provided by CXAIR can be designed to guide user
behaviour down certain best practice paths, to identify opportunities
for quality improvements and saving, and to highlight issues with
service performance in a way which prompts corrective action from the
appropriate people.
Address issues with providing access to the right information to the
right people at the right times. With CXAIR there is no longer a need to
generate spreadsheets, or to share physical copies of these
spreadsheets around the organisation with all of the security and
version control issues this causes – users simply access an always
up-to-date, single, consolidated copy of the data or pre-built report
when they need it via the Web browser installed on their computer.

Free up time for innovation by automating routine tasks, enabling end
users to self-serve against their own information needs, and using the
alerting and notification functions within CXAIR to facilitate
management by exception.
Easily facilitate benchmarking comparisons between the different
organisations using the service to help manage performance and
demonstrate evidence of improvement to Trusts.
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How CXAIR for Health can benefit your organisation

Increase the consistency of information produced by creating a data
repository containing a single validated version of the organisation’s
‘data truth’. Everyone in the organisation who accesses information will
be doing so by running queries or reports against the same underlying
data ensuring that if a manager asks the same question of two different
people, they will always provide a consistent answer from one period to
the next.
Strengthen the existing data management infrastructure by removing
the reliance on unsuitable MS Excel technology and replacing it with
CXAIR, a high performance, scalable and robust data management and
analytic insights platform. CXAIR stores data in a way that is optimised
for rapid data retrieval and information sharing. It scales effortlessly
across the organisation (or a consortia of organisations) and delivers a
lightning fast user experience, even over very large volumes of data.
Remove reliance on a few key individuals by introducing automation
and self-service capabilities, so that the risks around the ability to
prepare and process the organisation’s data residing with a very limited
group of individuals are mitigated.
Create a more robust security and data access framework using the
tools built into CXAIR to automatically control what data and analyses a
user should see according to their assigned privileges.
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Who are Connexica?
Connexica are a data insight
company. We help organisations
achieve and exceed their goals
through better data insight.
Everyone in your organisation needs to be
able to instantly find answers to their
questions when they need them.
We understand how important your data is to
the success of your organisation so that’s why

our dedicated team of developers, consultants
and support staff are always working to
improve our solutions, provide technical
support and advice when you need it.

Quick

Lighting fast results on billions of data rows.

So what makes us different?

Our technology is our own meaning we can
be agile in our development and tailor
requirements to match our user’s needs.
CXAIR is built using Apache Lucene
technology meaning is it fast, flexible and
self-service providing our users with the
ability access their data when they need it.
From our CEO to the support team we thrive
on providing our users with first class
technology and support. So, no matter how
big or small your question is our team are
always on hand to help.

Easy

Self-service user requirements.

Holistic

Gain a single data view of your data.
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Get in touch

For more information and to receive
your free tailored demonstration
contact us today.

TEL: +44 (0)1785 246777
WEB: https://www.connexica.com/
EMAIL: info@connexica.com
15

