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ResMed choose CXAIR to deliver 

Dynamics NAV Business Analytics

The company had recently implemented a customised version 

of Microsoft’s ERP solution ‘Dynamics NAV’ in their German 

office and needed access to up-to-date financial information 

reports without impacting the front-end ERP system. ResMed 

had tried other reporting tools previously that they found 

difficult to use, slow and required detailed knowledge of a 

schema. 

In addition, employees required access to other critical 

operational data held in a variety of 3rd party systems. Bringing 

this data into a common, consistent reporting environment was 

crucial.  

A further key requirement was the management of stock-levels 

and work queues over time. ResMed required a way of 

generating aging reports allowing users to see where their 

sales and orders were at specific points in time and see the 

stage of order. 

ResMed requested that the tool allows users of varying skill 

levels to run ad-hoc enquiries and run reports from a single, 

unified access point including access for users in other offices 

within Europe. As the data content is of a sensitive nature it 

was also vital for data to remain secure.  
Paul Williams
European IT Director

ResMed GmbH

“

”

“We selected CXAIR 
having seen many other 
tools; none were as fast 
or as easy to use as 
CXAIR.”

ResMed are a global company selling a 

range of products in more than 70 

countries. They specialise in the 

development, manufacturing and marketing 

of medical products used to treat and 

manage respiratory disorders and 

specifically Sleep-Disordered Breathing. 

As a company ResMed are committed to 

advancing innovative technology within the 

respiratory health sector. 



How CXAIR has helped
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ResMed choose CXAIR to deliver 

Dynamics NAV Business Analytics

A series of analytical search engines were built off various 

ResMed databases which are refreshed at different time 

intervals depending on the volatility of the data. 

After Connexica trained up a number of key ResMed business 

analysts in the use of CXAIR, Staff worked with the Customer 

Service team to develop a suite of critical daily reports and 

dashboards. 

In addition to this, schedules were configured to provide daily 

snapshots so that users can monitor the day to day and week 

on week changes in the status of key documents flowing 

through the system.  A set of reports were also written by 

ResMed staff to identify potential bottle necks and monitor 

departmental performance, these have led to improvements in 

operational efficiency and customer service delivery times. 

Other Indexes ResMed have created uses customer data 

therefore allowing them to perform analysis by age range, 

geography and many other attributes, helping them provide 

evidence-based recommendations to patients. 

Business Process and Reporting teams within ResMed were 

trained on CXAIR meaning a minimal time was spent on the 

implementation by the core IT infrastructure team. CXAIR has 

enabled business users to run queries and reports without 

relying on I.T

Cyra Golczyk
Business Analyst

ResMed GmbH

“

”

“Being able to create 
snap shots of data has 
allowed us for the first 
time to have an accurate 
view of the performance 
of our internal processes 
and how this compares 
over time. We can 
analyse millions of 
records and get an 
overview of where 
documents are in the 
process in seconds.” 


